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effectiveness of critical incident technique in research on
patient safety: A systematic review. Critical incident
technique (CIT) is a method to capture adverse events.
Several systematic reviews of CIT have been published in
the past decade, indicating that CIT has excellent diagnostic
value, but there is no consensus regarding its
methodological validity and clinical usefulness. To
synthesize evidence regarding the effectiveness of CIT as a
method for capturing adverse events in research on patient
safety. Electronic databases: PubMed, CINAHL, and
PsycINFO. Two reviewers independently searched and
critically appraised studies published between January 2011
and November 2018. The methodological quality of
included studies was assessed using the Cochrane Risk of
Bias tool for intervention studies. We retrieved 167 unique
results, of which 14 studies were included in the review. In
general, CIT was found to be feasible, valid, and reliable.
The mean overall methodological quality of studies was
moderate. Studies were very heterogeneous, and only three
studies were low risk of bias. Four studies addressed issues
of validity, including the fact that CIT causes an
underestimation of the number of adverse events. Other
common limitations were selective inclusion of participants
and outcome assessments. Study results were mixed, with
evidence that CIT measures aspects of adverse events in
both unselected and selected participants. The use of CIT as
a research tool to study patient safety is promising, but
more research is needed. Areas where CIT should be
further developed are the heterogeneity of included studies
and the question of the time lag between an event occurring
and the research.A Midshipman argues that his “Dear
Faculty and Staff” letter made national headlines. His point
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is that the administration is to blame for his situation. I’m
not buying it. Last month, Midshipman Dan Wetzel, a U.S.
Naval Academy student in Annapolis, Md., sent a letter to
the head of the Naval Academy staff in which he set out his
expectations for a peaceful, democratic, and (as he puts it)
“pro-life” atmosphere at the school. W
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